8% KAISER PERMANENTE.

TRAVELING?
YOU’RE COVERED!

Anytime, anywhere,
Kaiser Permanente has you covered.
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CONNECT 24/7 TALK with your EMAIL your
with a licensed primary care doctor with
care provider for physician via nonurgent
medical advice phone or video questions

CALL our

24h Away From Home VISIT
Travel Line at kp.org/travel
951-268-3900 =

NON-EMERGENCY URGENT CARE
AWAY FROM HOME

E).’. BEST OPTIONS FOR

DOMESTIC TRAVEL (USA)
ﬁ WITHIN A KP SERVICE AREA/REGION*
e Nearest KP urgent care

DOMESTIC TRAVEL (USA)
IN A STATE WITHOUT KP

e Nearest MinuteClinic**
e Nearest urgent care facility

INTERNATIONAL TRAVEL***
E e Nearest urgent care facility
e Nearest hospital

EMERGENCY CARE m
ﬁ AWAY FROM HOME { 7
e Nearest hospital

e Call 911 (USA)
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WHERE YOU CAN FIND
KAISER PERMANENTE

WASHINGTON .
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COLORADO

~>n. MARYLAND

'WASHINGTON, D.C.
VIRGINIA

‘G EORGIA

CALIFORNIA
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>
HAWAII

. Kaiser Permanente MinuteClinic Locations

*If you get care at a MinuteClinic or any other urgent care facility within a state where Kaiser Permanente operates, you’ll be
asked to pay up front for services you receive and file a claim for reimbursement.

**If you get care at a MinuteClinic outside a state where Kaiser Permanente operates, you’ll be charged your standard copay
or co-insurance. With the exception of Medicaid enrollees from regions outside California, all members are eligible.

***You may be covered for medically necessary urgent care when you are outside the country if the care can't be delayed
until you get back home. Medi-Cal members in Northern and Southern California are only covered for emergency services
requiring hospitalization in Canada or Mexico. Other Medicaid members are not covered outside the US.


https://kp.org/travel

